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CLAIMS : 

What is claimed is: 

1 1. A method in a communications device for initiating 

2 calls, the method comprising: 

3 detecting an initiation of a call in the 

4 communications device by a user; 

5 responsive to detecting the call, identifying at 

6 least one of a geographic identification based on a 

7 number assigned to the communications device and a 

8 language identification based on a user of the 

9 communications devices; and 

10 transmitting the at least one of the geographic 

11 identification and the language identification with 

12 caller identification information for use by a called 

13 party. 

1 2. The method of claim 1, wherein the language 

2 identification is a list of languages in a code format. 

1 3. The method of claim 1, wherein the geographic 

2 identification is in a two letter code format. 

1 4. The method of claim 1, wherein the language 

2 identification is stored in a user profile for the user. 

1 5. The method of claim 1, wherein the language 

2 identification is stored in a device accessible by the 

3 communications device. 
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1 6. The method of claim 1, wherein the device is 

2 selected from one of a secure digital card and a device 

3 with Bluetooth wireless communication capability. 

1 7. The method of claim 1, wherein the communications 

2 device is one of a mobile communications unit or a land 

3 line telephone. 

1 8. A method in a communications device for receiving a 

2 call, the method comprising: 

3 responsive to detecting an coming call from a 

4 caller, determining whether at least one of a geographic 

5 identification and a language identification is present, 

6 wherein the language identifier identifies languages 

7 spoken by the caller; and 

8 responsive to the at least one of the geographic 

9 identification and the language identification being 

10 present, presenting the at least one of the geographic 

11 identification and language identification to the called 

12 party, wherein the at least one of the geographic 

13 identification and language identification is used to 

14 identify the at least one of the geographic location of 

15 the origin of the call and a language spoken by the 

16 caller. 

1 9. The method of claim 8 further comprising: 

2 responsive to the language identification being 

3 present, determining whether the language identification 

4 matches a language selected by the called party. 
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1 10. The method of claim 8, wherein the language 

2 identification is a list of language codes containing at 

3 least one language code indicating a language spoken by 

4 the caller. 

1 11. The method of claim 9 further comprising: 

2 responsive to an absence of a matching language, 

3 initiating a translation process. 

1 12. The method of claim 9 further comprising: 

2 responsive to an absence of a matching language, 

3 forwarding the call to a call center. 

1 13. A method in a data processing system for processing 

2 a call at a call center, the method comprising: 

3 responsive to receiving the call from a caller at 

4 the call center, determining whether a language 

5 identifier is present, wherein the language identifier 

6 identifies a language spoken by the caller; and 

7 identifying a destination for the call based on the 

8 language identifier. 

1 14. The method of claim 13, wherein the destination is a 

2 help desk associated with a language identified by the 

3 language identifier. 



1 
2 
3 



15. A communications device comprising: 

detecting means for detecting an initiation of a 
call in the communications device by a user; 
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4 identifying means, responsive to detecting the call, 

5 for identifying at least one of a geographic 

6 identification based on a number assigned to the 

7 communications device and a language identification based 

8 on a user of the communications devices; and 

9 transmitting means for transmitting the at least one 

10 of the geographic identification and the language 

11 identification with caller identification information for 

12 use by a called party. 



1 16. The communications device of claim 15, wherein the 

2 language identification is a list of languages in a code 

3 format . 



1 17. The communications device of claim 15, wherein the 

2 geographic identification is in a two letter code format 

1 18. The communications device of claim 15, wherein the 

2 language identification is stored in a user profile for 

3 the user. 



1 19. The communications device of claim 15, wherein the 

2 language identification is stored in a device accessible 

3 by the communications device. 



1 20. The communications device of claim 15, wherein the 

2 device is selected from one of a secure digital card and 

3 a device with Bluetooth wireless communication 

4 capability. 
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1 21. The communications device of claim 15, wherein the 

2 communications device is one of a mobile communications 

3 unit or a land line telephone . 

1 22. A communications device comprising: 

2 determining means, responsive to detecting an coming 

3 call from a caller, for determining whether at least one 

4 of a geographic identification and a language 

5 identification is present, wherein the language 

6 identifier identifies languages spoken by the caller; and 

7 presenting means, responsive to the at least one of 

8 the geographic identification and the language 

9 identification being present, for presenting the at least 

10 one of the geographic identification and language 

11 identification to the called party, wherein the at least 

12 one of the geographic identification and language 

13 identification is used to identify the at least one of 

14 the geographic location of the origin of the call and a 

15 language spoken by the caller. 

1 23. The communications device of claim 22, wherein 

2 determining means is a first determining means, and 

3 further comprising: 

4 second determining means, responsive to the language 

5 identification being present, for determining whether the 

6 language identification matches a language selected by 

7 the called party. 



1 24. The communications device of claim 22, wherein the 

2 language identification is a list of language codes 
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3 containing at least one language code indicating a 

4 language spoken by the caller. 



1 25. The communications device of claim 23 further 

2 comprising: 

3 initiating means, responsive to an absence of a 

4 matching language, for initiating a translation process. 



1 26. The communications device of claim 23 further 

2 comprising: 

3 forwarding means, responsive to an absence of a 

4 matching language, for forwarding the call to a call 

5 center. 

1 27. A data processing system for processing a call at a 

2 call center, the data processing system comprising: 

3 determining means, responsive to receiving the call 

4 from a caller at the call center, for determining whether 

5 a language identifier is present, wherein the language 

6 identifier identifies a language spoken by the caller; 

7 and 

8 identifying means for identifying a destination for 

9 the call based on the language identifier. 



1 28. The data processing system of claim 27, wherein the 

2 destination is a help desk associated with a language 

3 identified by the language identifier. 
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1 29. A computer program product in a computer readable 

2 medium for initiating calls in a communications device, 

3 the computer program product comprising: 

4 first instructions for detecting an initiation of a 

5 call in the communications device by a user; 

6 second instructions, responsive to detecting the 

7 call, for identifying at least one of a geographic 

8 identification based on a number assigned to the 

9 communications device and a language identification based 

10 on a user of the communications devices; and 

11 third instructions for transmitting the at least one 

12 of the geographic identification and the language 

13 identification with caller identification information for 

14 use by a called party. 

1 30. A computer program product in a computer readable 

2 medium for receiving a call in a communications device, 

3 the computer program product comprising: 

4 first instructions, responsive to detecting an 

5 coming call from a caller, for determining whether at 

6 least one of a geographic identification and a language 

7 identification is present, wherein the language 

8 identifier identifies languages spoken by the caller; and 

9 second instructions, responsive to the at least one 

10 of the geographic identification and the language 

11 identification being present, for presenting the at least 

12 one of the geographic identification and language 

13 identification to the called party, wherein the at least 

14 one of the geographic identification and language 

15 identification is used to identify the at least one of 
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16 the geographic location of the origin of the call and a 

17 language spoken by the caller. 

1 31. The computer program product of claim 30 further 

2 comprising: 

3 third instructions, responsive to the language 

4 identification being present, for determining whether the 

5 language identification matches a language selected by 

6 the called party. 

1 32. The computer program product of claim 31 further 

2 comprising: 

3 fourth instructions, responsive to an absence of a 

4 matching language, for initiating a translation process. 

1 33. The computer program product of claim 31 further 

2 comprising: 

3 fourth instructions, responsive to an absence of a 

4 matching language, for forwarding the call to a call 

5 center. 

1 34 . A computer program product in a computer readable 

2 medium for processing a call at a call center, the 

3 computer program product comprising: 

4 first instructions, responsive to receiving the call 

5 from a caller at the call center, for determining whether 

6 a language identifier is present, wherein the language 

7 identifier identifies a language spoken by the caller; 

8 and 
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9 second instructions for identifying a destination 

10 for the call based on the language identifier. 

1 35. The computer program product of claim 34, wherein 

2 the destination is a help desk associated with a language 

3 identified by the language identifier. 

1 36. A data processing system comprising: 

2 a bus system; 

3 a memory connected to the bus system, wherein the 

4 memory includes a set of instructions; and 

5 a processing unit connected to the bus system, 

6 wherein the processing unit executes a set of 

7 instructions to determine whether a language identifier 

8 is present in response to receiving the call from a 

9 caller at the call center, wherein the language 

10 identifier identifies a language spoken by the caller; 

11 and identify a destination for the call based on the 

12 language identifier. 



